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Rural WA resident wins free iPad 
for health survey effort 

 
Lauren Duckworth, from the rural town of Lake Grace in south-east Western Australia, will soon be the 
proud owner of a free Apple iPad courtesy of Telstra, with her name being pulled out of the hat from a long 
list of participants in a recent national survey on access to rural healthcare. 
 
Telstra Country Wide’s Area General Manager for Southern WA, Ray Philp, will hand the iPad to Lauren in person 
today at 10am (WA time) when he visits Lake Grace as part of a regular tour of the region. 
 
Lauren, a Regional Manager with the Co-operative Bulk Handling (CBH) grain marketing company, was delighted 
when notified of her win, saying “I never win anything—that’s made my day!” 
 
Over 1200 people from across Australia participated in the online survey, which was developed by the Rural 
Doctors Association of Australia and National Rural Health Alliance to gather first-hand feedback about the 
difficulties in accessing local health professionals and health services across rural and remote Australia. 
 
The survey process was managed by the online survey company, UltraFeedback. 
 
The survey found that more than 52% of rural Australians are waiting 1 or more weeks—with 18% waiting more 
than 3 weeks and some waiting up to 6 months—for a routine appointment with their GP, while others are being 
forced to attend Accident and Emergency units at distant hospitals for basic consults. 
 
It also revealed that:  
 
■  66% of rural Australians had to travel away from their local area in the past year to receive non-emergency 

medical treatment  
 
■  over 63% of rural Australians were not able to receive a variety of health services in the past year because of a 

shortage or absence of health professionals in their area—public dental care, cancer care, specialist care, 
mental healthcare, maternity services and palliative care were cited amongst the most limited services  

 
■  62% of rural Australians are experiencing a significant shortage of health professionals in their area  
 
■  33% of rural Australians face a trip of more than 30 minutes to reach the closest hospital that provides 

emergency treatment 24 hours a day, including 7% who have to travel over an hour to reach such a hospital  
 
The survey also revealed that some rural patients are being forced to travel up to 1000 kilometres return for a CAT 
scan and 2000 kilometres return for cancer treatment...at the extra cost of time, accommodation and travel in the 
face of inadequate reimbursements from their state’s Patient Assisted Travel Scheme. 
 
RDAA and NRHA thank Telstra and UltraFeedback for their generous assistance in making the national rural 
health survey such a success. We also congratulate Lauren on her win and thank her, as well as all the other 
survey respondents, for participating in this important survey. 
 

 
A photograph of Lauren Duckworth receiving the iPad from Telstra Country Wide representative, Ray Philp, 
will be available after 11am (WA time) today. Media contact: Patrick Daley, RDAA, on 0408 004 890. 
 


