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PATS report moves patient travel assistance in the right direction 

The NRHA has welcomed the recommendations of a Senate Committee Inquiry into patient 
assisted travel schemes (PATS) released yesterday.  The Committee report, Highway to health: 
better access for rural, regional and remote patients, recommends the urgent establishment of a 
taskforce to set national standards for the State-run schemes.   
 
Implementation of the recommendations will improve the design, administration and cross-border 
aspects of the schemes.  Western Australian Senator, Judith Adams, a strong campaigner for the 
Inquiry and a member of the Committee, said the taskforce would be a key to inter-government 
work on an improved system.   
 
“I have been campaigning for improved patient assistance since 1990 and I am very pleased with 
the recommendations of this Report,” Senator Adams said.   
 
The taskforce, to be established by the Australian Health Ministers’ Advisory Council, will 
comprise representatives from State and Commonwealth Governments, consumers and 
practitioners.  New national standards are expected to be in place by this time next year.   
 
The taskforce will have responsibility for simplifying the application process, considering an on-
line option, and investigating the possibility of a pre-payment system. It will also determine 
transport and accommodation subsidy rates that more truly reflect actual travel costs and that keep 
pace with changes in living costs. 
 
NRHA chair, Professor John Wakerman, said it was pleasing to see this national step towards 
improving the operation and effectiveness of patient assisted travel schemes.   
 
“It will always be the case that much diagnostic testing, complex treatment and follow-up care are 
only available at tertiary hospitals, so schemes to subsidise patients for travel are part of the core 
services for health in more remote areas. National standards of support for travel and 
accommodation will contribute to equity of services for people living in rural and remote areas,” 
Professor Wakerman said. 
 
The Committee also outlined a role for the next Australian Health Care Agreements in defining 
and improving services, clearly allocating funds and monitoring outcomes.  New hospitals and 
health centres are encouraged to incorporate accommodation facilities into their planning and 
design.  Indigenous representatives will be consulted to ensure better access to services for 
Aboriginal and Torres Strait Islander patients. 
 
“This is good progress – and the Alliance will continue to work with governments towards 
improved systems and outcomes,” Professor Wakerman said. 
 
Further information:  
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