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Telecommunications commitments must deliver the best available    

 
The NRHA has called on the Government to guarantee affordable broadband internet access 
for all Australians, regardless of where they live.  Such a guarantee is provided to all schools, 
hospitals, libraries, government offices and communities under SuperNet by the Provincial 
Government of Alberta which, like Australia, has numerous very remote communities.  A 
Government commitment to equalise rural and urban broadband services within three years is 
the commitment required for health and education services, not just a commitment to 
addressing gaps identified in three-yearly reviews.  
 
In meetings this week the Alliance’s 24 national organisations congratulated all parties to the 
telecommunications debate for their attention to the needs of rural and remote Australia, but 
reminded them of the need to aim high.  “Aiming for services that are just ‘adequate’ is not 
acceptable; why should we settle for less than others?” said Sue McAlpin, Alliance Chair.   
 
This week’s announcements* should be evaluated against their ability to deliver telephony, 
internet and data services that meet the needs of rural and remote Australians – not just their 
impact on potholes and black holes. In today’s world, telecommunications underpin the 
delivery of health and education services, as well as business and family activity, and more so 
in rural and remote areas.  
 
In its new position paper on telecommunications the Alliance recognises the contributions 
made by the government’s special programs in rural telecommunications, some of which 
specifically support health and education. 
 
“What we want, though,” said Ms McAlpin, “is a government commitment to equitable 
access to best available telecommunications for all people and businesses, irrespective of their 
location.  Like others, we find it hard to say whether this week’s three billion dollar package 
will be sufficient to ensure universal access to broadband technology, for example.  As well 
as everything else, the telecommunications network is the platform for telehealth services and 
HealthConnect, the national patient health record network, and we understand that the HIC’s 
PBS Online is also dependent on universal broadband.”    
 
The Alliance welcomes the decision to have reviews each three years and endorses the 
principle of operational separation of the retail and network components of Telstra.  “To keep 
rural and remote services at best practice standard we will need continuing government 
support and industry innovation to service rural conditions.  Technologies change and ‘future-
proofing’ cannot be achieved on a once-and-for-all basis,” Ms McAlpin said.    
 
Further information:  Sue McAlpin, Chairperson   02 6933 2684 

Gordon Gregory, Executive Director  02 6285 4660  
 

* This week’s package includes a $2 billion Telecommunications Future Fund, a $1 billion up-front 
capital program, an operational separation of the Telstra business, and new regulations to govern the 
telecommunications industry. 
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