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Rural and Remote People Welcome Telstra’s Satellite Developments -  
And Need Long-Term Guarantees from the Government 

 
Rural and remote people are no doubt pleased at recent announcements from Telstra that it will 
use satellite technology to extend the availability of telephony and the Internet “to potentially all 
country customers”.  They are now looking to Federal Cabinet to take another step towards 
guaranteeing that people in the country will always have access to voice and data telephony at an 
equivalent price as city people. 
 
“Telecommunications is a basic service in rural and remote Australia,” NRHA Chairperson, John 
Lawrence said from Lakes Entrance, “including for the provision of health and allied services. 
 
“To date, those services have been hampered in the bush by major delays in having new telephone 
services installed and by poor line quality in some cases. 
 
“As a result, data services such as the Internet have simply been unavailable to some rural and 
remote residents, and for some subscribers even voice telephony has been unreliable to the point 
of being intermittent. 
 
“Telstra’s recent announcement means that these problems can be overcome by technology - the 
unanswered questions for rural people now relate to access and price. 
 
“There is now no reason why a digital data capability cannot be prescribed under Telstra’s 
Universal Service Obligation (USO).  Cabinet next week has an opportunity to indicate that the 
government will move this way.  Such a capability has been recommended by successive reviews, 
and there is now a new inquiry into the issue - this time by the ACA - (see over).  
 
“With the technology now becoming available to make provision of data services possible to all 
rural and remote Australia, this must become an explicit part of the USO obligations. 
 
“The NRHA submission to the Senate inquiry into full privatisation predicted that there would be 
announcements of improved services to rural consumers during the run-up to the final decision on 
privatisation.  This is because Telstra management is supportive of full privatisation - partly 
because of the autonomy it gains as a result.  
 
“We hope that the positive attitude of Telstra and its management, as evidenced in their moves to 
“put the Outback in Front” (their PR of 28 May), will persist whatever the decisions on full 
privatisation.  Some are afraid that, after privatisation, Telstra will turn its attention more to 
gaining commercial returns on assets, with less emphasis on people’s needs,” Mr Lawrence said. 
 
“The Federal Government can provide certainty through regulation so that people in rural 
Australia can be assured of improved service at low prices, whatever ‘commercial’ imperatives 
exist for the telecommunications provider.  This is where Cabinet’s consideration of the matter 
next week comes in.  Rural and remote people will be looking for guarantees.” 
 
Further information:  John Lawrence, Chairperson (0412) 263 843 
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