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An Upgraded USO for Telecommunications is of Fundamental Importance for Rural 
Communities 

 
The nineteen Member Bodies of the National Rural Health Alliance (NRHA) will be arguing to 
the Australian Communications Authority (ACA) that an upgrade of the Universal Service 
Obligation (USO) for telecommunications is essential. 
 
“This is a boots-and-all issue for people in rural and remote Australia,” John Lawrence, 
Chairperson of the NRHA, said today from Lakes Entrance.  “We welcome Minister Alston’s 
announcement that there will be an official review of the USO into whether it should be upgraded 
to digital data capability.  The NRHA looks forward to making a Submission to the review. 
 
“Currently the USO requires Telstra it to offer all Australians, wherever they live, access to a 
‘standard’ telephone service on a ‘reasonable’ and ‘equitable’ basis.  The ‘standard’ telephone 
service relates to voice communication only, not data transmission such as facsimile or internet 
services. 
 
“Everyone realises the fundamental importance of faxes and email, and they’re becoming more 
important every day,” Mr Lawrence said.  “A legal requirement for telecommunications providers 
to include data traffic in the USO would have a major positive benefit on quality of life in rural 
communities and would be warmly welcomed by all people in rural and remote Australia. 
 
“The requirement must be made to stick, whatever happens to the ownership and management of 
telecommunications carriers,” Mr Lawrence said.. 
 
“In the old days the standing joke about the three things people in rural areas wanted was ‘A 
phone; a phone that works; and a phone that works all the time’. 
 
“To ensure that people in rural and remote areas do not fall further behind their metropolitan 
cousins in communication services, this old joke needs to be updated,” Mr Lawrence said.  “These 
days what rural people need and fully deserve is ‘A phone that works; a phone that works all the 
time; and a phone that can provide fax and email services’. 
 
“The major improvement in telecommunications that this would provide for rural and remote 
communities would have a significant benefit on health, health services and almost every other 
aspect of commercial and social life.  It would in effect be a major contributor to efforts by 
communities and governments to support people living in country areas and to recruit and retain 
professionals to those areas.” 
 
 
Further information:  Gordon Gregory  (02) 6285 4660 
    John Lawrence   (03) 5155 4951 ah. 


